
1) Google ‘Vermont Health Connect’ and you will end up here 

https://portal.healthconnect.vermont.gov/VTHBELand/welcome.a

ction 

 

2) If you’re a new customer (1st time getting insured with VHC) go to 

compare plans. If you currently have a VHC plan you can either 

renew it or shop for a new one. Both of these activities can be 

undertaken in the open enrollment period which runs until Dec 

15th. Outside of open enrolment you can only make a change if 

you have a ‘qualifying event’, such as change in income, 

household, loss of employer coverage, etc. 
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3) The best place to start if you’re looking for a new plan is the plan 

comparison tool. 

 

 

Read each question carefully and use the ‘?’ buttons if you need to 

understand what the question is asking. Some of this stuff is 

complicated! The “Advice and Explanations’ button in the top right 

hand corner is actually pretty helpful. 



4) The plan comparison tool can ESTIMATE your premium subsidy. 

An actual number will be provided to you once you actually apply. 

The subsidy is based on your projected household income for the 

upcoming tax year. If you earn less you may receive an additional 

credit when you do your taxes. If you earn more you may need to 

pay some of your subsidy back. 

 

 

 

If employer coverage is available to everyone in the household you may 

still be eligible for subsidized coverage if your employer coverage is a 

deemed ‘unaffordable’. There is an affordability calculator on the VHC 

website. https://info.healthconnect.vermont.gov/2021ESI_calculator 
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5) Depending on what income you report you may be eligible for a 

premium subsidy and cost saving reductions. Here’s an example 

for a 1 person household who earns $35,000 a year and does not 

have affordable employer coverage. 

 

 

  



6) Once you get your plan options how do you differentiate between 

them and make a good decision? 

 

Consider the following: 

 Do you already have a provider you want to keep seeing? Do they take 

BCBS, MVP or both? 

 How much can you afford to spend on your premium each month? 

 Do you need to use your plan often or is it just for emergencies? 

 Do you have savings to draw on in the event of a health emergency? 

 How comfortable are you with financial risk?  

o Would you prefer to pay more each month for a plan that will leave 

you with few out of pocket costs?  

o Or, would you rather have a low monthly cost and much higher 

potential out of pocket costs if you have to use your plan? 

o If you are interested in a low monthly premium you might consider a 

plan that allows a Health Savings Account. This will allow you put 

money aside for health expenses and reduce your taxable income. 

 Do you expect to have prescriptions this year? If so, check if your plan has a 

separate Rx deductible or if it is included. 

 Are there other health services you expect to require? How much will you 

pay for these on your plan? 



7) Once you have a few plans in mind select and compare them. 

 

 

 

Click the plus sign on ‘Benefits and Coverage’ and compare how much various 

services will cost with these plans. Consider the ones you are likely to use this 

year and also look at what might happen in a worst case scenario.  

Note whether the plan charges a copay or coinsurance.  

Once you have found a plan that meets your needs click the ‘Enroll’ button.  

You can enroll in a plan online, with an assister or on the phone. 

 

  



 

 


